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MESSAGE FROM CHIEF SNELLINGS
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Harry L. Snellings
Chief of Police
Director of Public Safety
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MISSION STATEMENT

The Mission of the Jamestown Police Department is to ensure peace,

safety, and a sense of well-being to the culturally diverse Jamestown

Community. The goals of a high quality of life, crime prevention and
racial harmony are shared with community members.

This Mission shall be accomplished through the preservation of peace,
building community partnerships, t he safeguarding of
personal liberties, and the prevention and resolution of crime.

The Jamestown Police Department is committed to this mission and

each member is individually sworn to conduct themselves in a manner

of excellence and pro fessionalism in the service and dedication to the
Jamestown Community.
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CRIME STATISTICS
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CRIME INDEX

The crime index is composed of selected offenses used to gauge fluctuations in the overall
volume and rate of crime reported to poé. The offenses included are the violent crimes of
murder,forciblerape, robbery, and aggravated assault, in addition to the property crimes of
burglary, larceny, and auto theft. The Crime Index was developed by the Federal Bureau of
Ly @S a i A Iorm Gritng” Refortihgyprogram to standardize the way law enforcement
agencies report crime statistics.
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Forcible Rape -16.7%
Robbery -35.7%
Aggravated Assault -15.3%

Part 1 Total Violent -18.7%
Crime

Burglary -2.1%
Larceny -11.0%
MV Theft +40.9%

Part 1 TotdProperty -7.5%
Crime

Part 1 Index Total -9.8%
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2019 ARRESTS
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2019CALLS FOR SERVICE

5-YEAR COMPARISON

CALLS FOR SERVICE
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2019 CALLS FOR SERVICE BY TIME AND DA
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OPERATIONS DIVISION
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OPERATIONS DIVISION

Oveniew

The Operations Division is responsible for providing direct police services to the public. The
members of the Operations Division are committed to our citizens through the protection of
life and property, protection of the constitutional guaranteesatifpeople, reduction of
opportunities for the commission of crime, resolution of conflict, identification of criminal
offenders and criminal activity, apprehension of offenders and coordinated efforts of the
Jamestown Police Department with other polemgencies. Captain Todd Isaacson commands
the division.

There are 49 sworn police officers, a dog control officer, and five crossing guards assigned to
the Operations Division. These members, who are the flioetof the agency, have initial
contact with the public when law enforcement services are requested.

Members of the division continue to increase their proactive patrol activity. This has resulted in
the officers being more visible and accessible to the community, which is a contributing factor
in the timely arrest of offenders. The City of Jamestown is the largest municipality in the county
and continues to experience over half of the violent crime that is committed countywide.

The Operations Division encompasses the Patrol Section, the Sppeiations Section, and
the Operational Administration Section.
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JPD Officers suppting the Special
Olympics fundraiser at the Lakewood
Applebees
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OPERATIONS DIVISION

Patrol Section:

The Patrol Section consists of three platoons of uniformed officers who staff three shifts each
day as well as a Traffic Investigation Unit, School Resource OffitceDWAiUnit and a4

Unit.

In each platoon, a lieutenant serves as the platoon commander. The lieutenant has overall
responsibility for the administrative and daily supervision of platoon activities. Each platoon is
divided into three squads with threer four officers assigned to each. In addition, two
sergeants are assigned to every platoon as supervisors.

The Patrol Section is responsible for traffic and parking enforcement, conducting initial and
follow-up investigations, crime prevention andpgression activities, community relations,
neighborhood awareness and reaction to neighborhood problems.

Additionally, the Patrol Section provides a communications officer for each shift. Usually a
sergeant, the communications officer is responsiblediperating the Command Center at the
Jamestown Police Department. This position is responsible for monitoring and assisting the
Dispatch Center, operatingJistice and computer systems, and assisting the public at the
station.

The Patrol Section also oes the City Jail. Patrol officers and patrol command staff are

responsible for the control, incarceration, safekeeping, and humane treatment of prisoners in
custody, in addition tdooking and related processing of prisoners in custody, assisting thié Cou
Security Unit with persons they arrest, and coordinating transportation of prisoners to the County Jail.

Lieutenant S. Forster is awarded the Medal of
Valor for his actions during a hostage situation.

The three school resource officers are under the direct supervision of the Operations Division
Commander. The Operations Division Commamd®rdinates the school resource officer program and
other school safety programs, in addition to assisting with any other programpatnal duties when
necessary.
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OPERATIONS DIVISION

The dog control officer, a falime civilian officer, is also und¢he direct supervision of the Operation
Division Commander. This civilian officer is responsible for: executing all laws and ordinances governing
domestic animals; interviewing citizens and animal owners in connection with animal control matters
and couwnseling or rendering assistance as appropriate; conducting or supervising dog enumerations;
impounding stray dogs; and responding to dangerous animal complaints. The dog control officer also
handles matters relating to animal control, maintains recordsibanimals brought by him to a
veterinary hospital or the designated confinement center, and coordinates with the Health Department
and SPCA on matters relating to animal complaints and vaccinations.

The agency has five pdiine civilian crossing guaemployees who are charged with the safe street
crossing of our elementary school students. The crossing guards report illegal and suspicious activity to
patrol units to ensure stdents have a safe environment.

Special Operations Functions:
TheOperatig & 5AGPAaA2Y [/ 2YYIlI YRSNI RA NBWhitAcdiders T dzy OG A 2
Investigation Unit, and other special operations units.

The K9 Unit consists of one uniformed officer and a German Shepherd Dog. The unit conducts routine
patrol and respondso calls for service. TheXuUnit is called upon to conduct human tracking, crowd
O2y(NRf>X O06dAftRAYI YR yINDO2GAO aSINOKSa FyR Aa

One accident investigation officer is responsible for investigating motor feedcidents; conducting
specialized or practive traffic enforcement on a citywide basis; investigation of all fatal and life
GKNBFiSyAy3 GNIFFAO | OOARSyilas O2yRdzOGAYy3 aft St
escorts; Scofflaw; revations and suspension actions; and performing all patrol duties assigned. This
officer is also called upon to conduct traffic studies relative to traffic problems and motorist compliance
with vehicle and traffic laws, such as use of seatbelts.

Officer J.Wadsworth conducting defensive tactics
training for outside agencies.
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OPHRATIONS DIVISION

The School Resource Officers (SRO) are assigned within the Jamestown Public School system, to includ
the Jamestown High School, the Tech Academy, and the Middle Schools (one SRO rotates among the
YARRES aOK22f a0 o afimirtistaiors withiNdheir assignéd baildrgLcadrdinating the
al¥Side 2F adGdzRRSyidaz FI1OdzZ Gex adl FFZX YR INRdzyRPD
relationships with students and staff that bridge traditional roles of policing in our comgubit { wh Qa

also address all safety, security, and investigative needs within their assigned buildings, thus alleviating

the need to remove road patrol officers to handle calls for service. This is\@iwiior the schools and

the community.

There are threespecial operations units in the department. The Special Weapons and Tactics Team
6{2!¢0x /NrharAa wSazfdziAz2y ¢SIFY 6/we¢v |yR [/ 2f 2 NIJDadz
SWAT and CRT units plan for responses to unusual occurrences anemegengidents. Color Guard is

utilized on an as needed basis, primarily for parades, funerals, and special events.

Operational Administration Functions:
The Operations Division Commander also manages the operational administration of the Operations
Division consisting of the personnel and management services, in addition to internal affairs.

Some of the personnel management duties consist of maintaining department personnel records and
time records, the preparation of job descriptions, backgrounakstigations of prospective employees,
recruiting, coordination of the field training program for newly hired or promoted officers, and assigning
personnel to the various shifts and sections based on the needs of the department.

Management servicesencddr 4 aSa I GFNASdGe 2F adkTF¥ aSNBAOSa Ay
contractual services, inventory control and distribution of department property, maintaining supplies of
departmental forms, reports, etc., and ordering, issuing and maintainingdsmf departmental

uniforms, equipment and supplies.

The management of services within the Jamestown Police Department includes fleet management and
range management.

1 Fleet Management: includes the research, acquisition and maintenance of all departmen
vehicles and vehicle equipment.

1 Range Management: includes the acquiring and maintaining of all department firearms and
ammunition, maintaining documentation of all range and firearm activities and firearms
training, planning evaluation of firearmsa@associated equipment, and selecting, training, and
supervision of range training staff.

Equipment maintenance functions are performed byduty police officers who are responsible for the
REAt® YR 6881t& YIAydSyly®S TReDpeiatoss DRiSiad NI Y Sy i da
Commander monitors and directs vehicle and equipment repairs with appropriate contractors.
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The Operations Division Commander is responsible for the coordination and administration of the
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Officers Carlson and Sorenson diving with
NYS Police Dive Team

Detective R. Powers attending the $DCJIS SWAGperatorQuallfltlon Course
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VEHICLE & TRAFEINFORCEMENT

5 YEAR ACCIDENT COMPARISON BY TYPE

2015 2016 2017 2018 2019
H PROPERTY DAMAGE PERSONAL INJUR¥ HIT & RUN = TOTAL

2019 Traffic Accidents By Shift and Day of the Week
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VEHICLE & TRAFEINFORCEMENT

5 Year Comparison Traffic Tickets Issued
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SPECIAL WEAPONS AND TACTICS TEAM
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Negotiators are state certified, have completed the F.B.I. Crisis Negotiations School, and train
on a regular basis joily with Jamestown Police Department S.W.A.T., New York State Police,
Immigrations and Customs Enforcement, and numerous other western New York law
enforcement agenciesSergeant Shane Swan currently commands the team

L to R Officers Moore, Sorenson, Detective Damon, Officer Morganti, Sergeant Swan, Officers Wheeler, Rader, N
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DOG CONTRQ@INIT

The Dog Control Officés responsible for: executing all laws and ordinances governing
domestic animals; interviewing citizens and animal owners in connection with animal control
matters and counseling or rendering assistance as appropriate; ctindur supervising dog
enumerations; impounding stray dogs; and responding to dangerous animal complaints. The
dog control officer also handles matters relating to animal control, maintains records on all
animals brought by him to a veterinary hospitaltbe designated confinement center, and
coordinates with the Health Department and SPCA on matters relating to animal complaints
and vaccinationsDCO Gregory Fye is the current dog control officer.

5 Year Comparison Animal Complaints

1109
1033

2017 2018
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GRANT& PROGRAMS

POLI CE TRAFFCESSGRANNT
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GRANT& PROGRAMS
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GRANTS & PROGRAMS
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1 The funding in 2010 allowed the department to purchase new tactical headsets for the
JPD and CCSD SWAT Teams. The new headsets replaced older equipment the teams wefle
using.

JPDused their portion of the 2011 funding to purchase twecer digital video camera
systems. The cameras were installed and are in use on a daily basis. The 2011 fundin
allowed the CCSD to purchase a specialized remote digital surveillance camera.

In 2012, the funding provided by the JAG grant was used towards the purchase of a used
sedan for use as a Drug Investigation vehicle, and the CCSD used their portion of funding
to put towards the purchase of a new marked patrol vehicle.

In 2013, JPD usedtdir portion of the funding to purchase four-gar cameras, and the
CCSD purchased 32 pair of binoculars for their patrol department.

The funds from the 2014 JAG Grant were used to purchase a used sedan as a syste
support vehicle for JPD and to purcgeaa mobile (Flash CAM) camera system for the
CCSD.

In 2015, the JAG Grant provided funds to purchase tactical holsters and lights for JPD
patrol and CCSD purchased diggaieras for their patrol units.
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GRANTS & PROGRAMS

1 In 2016, the grant paid for abile data terminals for the Jamestown Police Department
and bodyworn cameras for CCSD.

In 2017, the grant will be used to pay for new equipment for the Stop DWI vehicle, a
portable radio and two additional boeworn cameras.

In 2018, the funds were &8l to purchase portable notebooks. They are assigned to the
command group and specialized units for use during critical incidents.

1 The 2019 award will be used to purchase two speed trailers and fousqrening
devices for DWI patrols.

Officers E. Ward and M. Bentley enjoying
a2YS a/2L) /1 Sant. G

Officer M. Bentley interacting with
individuals at the Brave event.
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ADMININSTRATIVE & SUPPORT SERVICES

OVERVIEW
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ADMININSTRATIVE & SUPPORT SERVICES
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Eviderce and Property Management Unit

An Identification Detective is assigned to the Evidesioé Property Management Unit. This
detective performs crime scene processing, which includes photography, evidence collection,
finger printing and proper storage of forensic evidence. One police lieutenant, one police
sergeant, three detectives, and fopatrol officers are members of the Forensics Investigations
Team (FIT), which is a countywide task force of evidence technicians. Members of the FIT are
called out to process major incidents within our region. In addition, this detective is the
eviden@ technician, maintaining all collected evidence and ensuring it is properly forwarded to
a lab for examination and or analysis.
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ADMININSTRATIVE & SUPPORT SERVICES

Domedic Violence Intervention Unit

One patrol officer and one civilian employee, wharisemployee of Family Services, staff this
unit. The unit is responsible for facilitating the Chautauqua County Coalition Against Domestic
Violence and Sexual Assault by assisting and providing fajpaw victims of domestic

violence.

Detective Secretary/Property Management

The Investigative Section is assigned atiiné secretary. The secretary enters reports,

completes data entry on warrants, and maintains the files. The secretary is also responsible for
tracking court appearance subpnas sent or received. Additionally, the secretary ensures the
LINELISNJ FaaSyofé 2F OFaSa F2NJ GKS 5Aad0§NROi
property clerk to the evidence and property management unit to assist with the storing and
tracking of evidence.

ADMINISTRATIVE SERVICES SECTION

One fullime civilian employee, who is employed by the city and is responsible for monitoring,
Ot OdzAf FGAy3dZ NBO2NRAY3I YR YIAYUGlrAyAy3a | ¢tf
records, gaffs Payroll/Grants Administration. Other duties associated with this position consist
of maintaining shift logs; creating databases for payroll, time attendance and grants tracking;
and coordinating department payroll with the City of Jamestown Fin&reggartment. The
responsibilities associated with grants administration include coordinating the writing of and
application process involved with grants; researching and prep&tatg and Federal grant
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ADMININSTRATIVE & SUPPORT SERVICES

applications; maintaining all grant files; maintaining financial records pertaining to all State and
Federal grant applications; preparing grant reports; and preparing all grant files for audits.

Research and development is managed by the Administrative and SuppeidteSdpivision
Commander who works with the Technical Services Unit and solicits personnel with expertise in
areas of the specific program or project. The responsibilities include developing policies and
procedures, managing special improvement projeatexperimental programs, and providing

staff assistance to the department as required, including the dissemination of analytical reports
to affected organizational units.

Personnel Records are maintained by the Administrative Assistant to the Chiefoef. Pidhis
includes processing paperwork for new hires as well as personnel changes for current
employees. Once paperwork is completed, it is forwarded to the Chautaugqua County
Department of Human Resources. It is also necessary to securely retainsreegatding
background investigations, medical histories, training certificates, awards, internal
investigations, and disciplinary actions.

Support Services Section
The reception area is staffed by one {iithe civilian who is responsible for: receiviplgone

calls for general information and answering questions or referring calls to the appropriate
office; receiving phone calls and taking messages for departmental units; receivinmpwalk
complaints and taking appropriate action or making appropriatenrals; and typing
correspondence, reports, form letters, memos, records and similar material. This unit is also
accountable for filing duties, distributing various motor vehicle department forms, taking non
emergency complaints by telephone or in persangd completing offense reports on wailk
complaints.

Information technology duties are performed by chdl-time civilian employee who is

responsible foO2 YLIA T Ay 3T LINBLI NAYy3I | y&R RIBNBESNKYY OS
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ADMININSTRATIVE & SUPPORT SERVICES
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Participating in collaborative community activities that support departmenta¢ciyes;
releasing to the local news media any information they are entitled to have access to
Providing local news media with information that may prevent, reduce or assist in solving
crime(s) or assist the police department in its mission

Records Manageent is staffed by three futime civilian employees who are responsible for
the repository of all department arrests record reports, case history reports, vehicle and traffic
tickets and auto accident reports; the release of these records to the publcofilm

processing; mail and petty cash; liaison with UCR Reports; compensation; TSLED; budget dutieg

and the maintenance of the Sex Offender Registry.

Court/Building Security is staffed by one fiithe and twelve partime sworn court security

officers who are responsible for protecting and guarding judges;jaditial employees, jurors,
parties, attorneys, witnesses, and the general public in the designated security screening
equipment; collecting and securing property of persons entering couttitfas; maintaining

decorum in the court; and answering questions and directing the general public as necessary.
These individuals are also accountable for guarding prisoners awaiting court action; maintaining
order and assisting with judicial proceedm@nd carrying out the directions of the court.

Jail Management is overseen by the Administrative and Support Services Division Commander
who is responsible for the administration of the city jail; compliance with regulations pertaining
to the operationof the City Jail; completion of required reports to the NYS Commission of
Corrections; coordination of operational functions with the administrative functions of the City
Jail; selection and training of jail matrons; and maintenance of jail records.
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ADMININSTRATIVE & SUPPORT SERVICES

Communications is provided by Chautauqua County. Overall monitoring of this function is done
by the Administrative and Support Services Division Commander and, on a daily basis, by one
on-duty police supervisor who is respsible for the coordination of delivering services with the
911 Emergency Communications Center, acting as a liaison with County Dispatchers;
participating in the EMS Quality Assurance Program; assisting dispatch personnel with

communications duties; codmating the maintenance of communications equipment;
controlling NYSPIN andJastice NY; and controlling communications audiotape.

Data processing is performed by a combination of support units listed above and is responsible
for computer input and mangement of all department records; coordination of computer
database information; the compilation, preparation and dissemination of certain department
performance statistics; management of department programming services; and the task of
entering, reviewind YR Y2y AG2NAyYy 3 (GKS ljdza tAGe 2F AyT2
database.

Internal Affairs Criminal Section

Internal affairs involves conducting and coordinating department criminal investigations relating
to complaints of police actions or allgtipns of criminal activity on the part of members of the
department and directing investigations into allegations of, or that could lead to, criminal
prosecution of members of the department under the direction of the Administrative and
Support Servicesildsion Commander.
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JUVENILE UNIT

The Jamestown Police Department Juvenile Unit consists of twainfigll specially trained
detectives. Their specialized training includes the forensic interviewing of children, as well as
suspect, victim and itness interviewing and statement taking. The detectives are responsible
for the sensitive and lengthy investigations involving child sexual abuse, rape and crimes involving
children under the age of8L The juvenile unit handles crimes committed by bjpienile and

adult suspects.

The juvenile unit uses a multidisciplinary team (MDT) approach as an effective way to coordinate
and conduct investigations. The MDT includes federal, state and local law enforcement agencies
child protective services (CRShe Child Advocacy Program (CAP), probation, family court,
mental health agencies, regional health care providers, local school systems and other social
service agencies. The team is a collaboration that strives towards an effective, prompt and
unified response to crimes committed against children.

The information below represents a summarized portion of the activities completed by the
juvenile unit.

2019 Juvenile Bureau Case Statistics

Child Forensic Interviews _ 120
Adult Arrests - 44
Youth Arrests _ 230
Sex Abuse Cases [ s
Cases Assigned | ::

100 200 300 400 500
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JAMESTOWN METRO DRUG TASK FORCE

The Drug Enforcement U{DEU) took over as the primary unit to investigate drug investigations

in the City of Jamestown when the department withdrew their partnership from The Southern
Tier Regional Drug Task Force in March 2012. This initial unit consisted of the Jamedsitmvn Po
Department and the New York State Police CNET. In 2014, the Ellicott Police Department joinec
in the effort to address narcotic issues in the greater Jamestown area, forming the Jamestown
Metro Drug Task Force (JMDTHhe JMDTF expanded again iri2@vith two members from

the STRDTF being assigned to assist with narcotic investigations in southern Chautauqua Countj.

The JMDTF investigates narcotics cases assigned to them, conducts surveillance and works wi
confidential informants. SWAT, oth&cal police agencies and other departments from the

federal government often assist them.

2019 JMDTF SEIZURES

2015
Search Warrants 86
Cocaine 32.8 0z
Heroin | 1.975 pounds
Marijuana ' 18 pounds
Methamphetamine | 32.66 o0z
Asset Forfeiture $61,143

Firearms| O
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20.9 pounds
3.80z

75 pounds

10.78 pounds

$150,625

11

2017

103

1.95 pounds
6.16 oz
39.38 pounds

3.47 pounds

$162,146

21

48

9.32 pounds
32 grams
7.02 pounds
4.84 pounds
$20,664

61

34

3.91 pounds
2.67 oz

8.2 oz (Fentanyl
1.63 pounds
4.28pounds
$50,011

41




DOMESTIC VIOLENCE INTERVENTION UNIT
(Project Crossroads)
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Officer J. Swan K-9 Promber
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JAMESTO WN FIRE DEPARTMENT

On behalf of every dedicated and devoted firefighter on the Jamestown Fire Department,
| am pleased to present to you, this recap of events that occurred in 2019. The department is
manned 24 hours a day, 365 days a year. We are hagptand to the needs of our community,
no matter what your emergency may be.

This report will give you various types of information, including the various duties of our
firefighters and first responders, that each and every day are there for the reditentgeat
city of Jamestown, as well as charts and graphs that show a great deal of statistics.

If you ever find yourself in need, you can rest assured that any one of otravedt
professionals will be there to assist you in minutes. Whetheaitmember that has been here 30
years or one of our newest recruits fresh out of the Academy, you will be in good hands when
faced with a house fire, medical issue, or motor vehicle accident. Our first responders went on
6,360 various types of calls in 29, each presenting different dangers and challenges.

This year brought a record amount of EMS transports, which had the department running
800+ calls from 2018. While reading this annual report, please remember the dangers our
firefighters face daily wieé protecting the citizens of this great city.

The Jamestown Fire Department prides itself with professionalism and integrity, and we

hold each other to the highest of standards. We look forward to a successful and safe 2020.

iStrengt h donephysicabcapadty Iin®mek from an indomitable vail.

Thank you for your continued support!

—

SAMUEL B SALEMME
DEPUTY FIRE CHIEF
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JAMESTOWN FIRE DEPARTMENT
MISSION STATEMENT

The mission of the Jamestown Fire Department is to foster a philosoplghwialues employee
contribution, promotes teamwork and participation, provides the highest quality of customer
service and, and assures a positive atmosphere directed towards a serigoged delivery
system with a vision for the future.

We are dedicted to customer service, both internally and externally. We will respond
to all requests efficiently and take pride in providing the highest quality of service with
an attitude of professioalism. We will always consider the benefit of our services to
those whom we serve.

We shall provide complete Emergency, Fire, and EMS service for the Jamestown
community. We will be innovative in learning and embracing new technologies and
services. Our training will continually be improved and reflect the-ehangng
technological advances. We will share our successes and listen and learn from others.

Fire prevention is not a concept, it is a reality. We believe in public education, code
development and enforcement, comprehensive fire investigations, fire ingpestplan
reviews, and providing neamergency support services designed to provide a safe
community.

We value our employees and their contributions. They are our most valuable resource.
We seek their involvement, and will strive to create a positiveatée conducive to their
improvement.
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STATIONS

Fire Staon A & f 20F GSR 4 WFYSaidz2eéy [/ AGe 1 Fffx

trucks, as well as the Medic @fit, Ambulance 1, Marine 1 which is a water rescue
craft, and the heawgutyrescls dzy At @ ! £ € GKS 5SLI NIYSyYy QR
Station 1.

Fire Station 3s located at 422 Newland Avenue. Station 3 was built in 1949 and was
dedicated to Firefighter EImer R. Berry, who was killed in action in Luxembourg during

World War 111t serves the south side of the City.

Fire Station 4serves the east side of the City from its location at the corner of Allen and
Buffalo Streets. Station 4 was built in 1930 and to replace the old Station 4 which was at
the corner of East Second Sttee Kipp Street and also replaced Station 6 at Allen Street

near Tiffany Avenue.

Fire Station Ss located at 195 Fairmount Avenue and serves the west side of the City.
CKAA KAAUG2NRO o0dzAf RAY3 gk a LI NI 2%n/ KAS
plain in 1911. It was built in 1913 to accommodate Engine Co. 5, which was moved from
West Fifth Street to this current location. From this station, Walter H. Kastenhuber,
Oscar H. BloonkRaymond W. Allison, and Harold Anderson responded to the Atlantic
Richfield Fire on June 19, 1934. They, along with three civilians were killed as a result of

this horrific fire. Many others, including Chief Clifton Beatty were injured.

Our administrative offices are located at Station One on Spring Street in thel&it
Building. Our offices are open from 8 a.m. to 4 p.m. MorBagiay for noremergency
information or assistance. Included in these offices are the Fire Prevention Office and
Inspection & Investigate Office. The remergency office number is 7483-7598, and

is available during normal business hours.

41| Page
2019 Public Safety Annual Report




EMS DIVISION 2019

The EMS division of JFD operates and maintains two EMS specific vehicles. Medic 35 is i
fly car that provides basic life support services for EMS calls, and motor vehicle acciitleints w
their assigned districts. Ambulance 1 is a NYS DOH certified basic life support ambulance that
responds to all EMS calls anywhere in the City of Jamestown when the primary ambulance
company is out of service. We also have three Engine Companie®#paind to medical
emergencies in their assigned districts throughout the city. The Engine Companies are
equipped with the same lifsaving equipment as Medic 35.

2019 has been a record year for the EMS division of JFD, responding to a total of 5089
cals for medical emergencies, a 16% increase from last year, including 992 Ambulance
transports, an 86% increase from last year. 87 motor vehicle accidents, 58 lift assists, 40
administrations of Narcan. Up from 4392 total calls for the service in 2018.

A gecial thank you to our neighboring Volunteer Departments who provided their
ambulances 179 times last year.

JFD has 53 EMS Providers, of which 48 are NYS certified Basic EMTs and 5 NYS certifie
Paramedics, all of which are trained and recertified evbrge years. JFD participates in the
NYS Continuing Medical Education program, which allows us to recertify EMTs within the
department. In 2019, 20 EMTs were recertified. Training is conducted at least monthly on topics
that are required by the state totelg 1,378man hours of EMS training for 2019.

In first quarter 2019, we completed the annual WREMAC credentialing where members
are tested and recertified in AED operation, Blood Sugar monitoring, as well as Narcan,

Albuterol, and Epinephrine administrati.
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This year we purchased a new CPR mannequin, which links to a computer to provide real time
feedback to comply with new AHA standards and to provide more realistic, better training.

Ambulance 1 and Medic 35. Training by Platoon 2.
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CAOMMUNICATIONS

AKDo n ¢ p p-Eire @&dthe\WWamestown Fire Departments call numbers on the Chautauqua

County Radio system. All 911 and remergency calls received from the City of Jamestown

Fdzi2YFGAOFEte GNIyYyaFTSN (2 (K Digpétdh @enterdnj dz  / 2f§dzy
Mayville, where trained dispatchers determine the problem, send the appropriate assistance
and, if necessary, contact other companies, such as, the City of Jamestown BPU and DPW and

National Fuel Gas.

MAINTENANCE DIVISION

In 2019, he Fire Alarm Maintenance Supervisor, FAMS, was staffed by Lt. Cris Dahlgren

until his promotion to Battalion Chief in June 2019. Firefighter Daniel Mangione then took over
the position.

Fire Alarm & Maintenance Supervisor (FAMS) Dan Mangione ovelsessaintenance
of all the Departments vehicles and fire stations, as well as the complete Gamewell system. He

is assisted on a regular basis by Firefighter Lieutenant Bruce Sheldon and a number of other

skilled Firefighters that offer their assistancebetween answering fire & EMS calls. FAMS

Mangione conducts the NFPA fire pump testing on tHeerapparatus and coordinates and
oversees the required annual NFPA fire hose testing. FAMS Mangione also schedules and
reviews annual aerial ladder testingtbe two ladder trucks and ensures that necessary repairs
are completed as recommended by the testing company if needed. When there is work that
cannot be performed in house (Fire Station), it is scheduled with the City of Jamestown Fleet

Maintenance Divien or an appropriate outside service.
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The Gamewell system is comprised of a combination of over 125 street and Master
boxes. These are distributed on eight circuits that circle and often overlap in the city business
districts and neighborhoods. Thesectiits contain total over 48 miles of alarm wire in the city.
FAMS Mangione will refurbish boxes, transfer wires to new poles, and occasionally reroute
existing circuits.

MAINTENANCE NOTABLES 2019

Conduct annual apparatus pump performance tests on allgines and two ladder

trucks

Steam clean, grease and lube the areal on Ladder 1 and 2

Locate underground vault where a main Gamewell alarm system cable failed. Was able
to repair the cable top keep the Gamewell system in top operating condition

Perform mutiple pole and box transfers of the Gamewell system to keep up with BPU
pole replacement.

Relocate Gamewell alarm wires in collaboration with the Harrison street bridge project
Utilize Fleet Maintenance record keeping software to keep maintenance and repa
records on all vehicles and apparatus in one place between in house JFD maintenance
and the Fleet Maintenance shop.

Assist in creating specifications for the purchase of two new Engines and the
Refurbishment of Ladder 1.

Install new PA amplifier at &fon 1 to replace the 4yearold unit that failed. Replaced

or adjusted station speakers for more even volume control and clarity.

Assisted LT Sheldon with stripping the old Car 1 and getting the New Car 1 in service.
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Pump testing and maintenance notables
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CODE ENFORCEMENT OFFICE

In 2019, the Office of Fire Prevention & Code Enforcement was staffed by Code Enforcement

Officer Lt. Shawn D. Tibbitts. Lt. Tibbits rejoined the First Platoon in Janzdry 20

Qe

During the year, Office Tibbitts handles many questions and concerns from city residents

covering a wide range of topics. These are a few examples:

il
1
1
il
il
T
T
T
T
T
T

Smoke detector placement and lack of smoke detectors
Blocked emergency exits

Fire extinguisheuse

Portable heating units

Obstructed or blocked fire hydrants

lllegal burning

Inspection of public assemblies

Acceptable building materials

How to store flammable liquids

Carbon monoxide detectors

Chimney, fireplace, and woodstove inquires
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1 Electrical problems
1 Responding to general fire code questions

M Fire Prevention Education

The Fire Prevention Bureau/Code Enforcement Office is &allgmesponsible for the

enforcement of the New York State Uniform Prevention and Building Code, along with the City

of Jamestown Building Codes. The primary goal of the Code Enforcement Office is to protect
the public safety through education and enferoent of State and City building codes.
Onsite training in a variety of topics is presented to groups by request during the year. Some of

this training included:

Fire Prevention for new staff at TRC
Fire Prevention for staff and students at G.A. Lear@lagter
Hands Only CPR/Fire Prevention for staff at Chautauqua Adult Daycare

Fire Prevention for residents at Covenant Manor
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FIRE SAFETY EDUCATION

Many schoolchildren, as well as adults, toured the City Fire Statid2®19. The tours were

personalized for each group and fire safety is highlighted so that each individual, no matter

their age, will be reminded of what steps to follow in the event of a fire.

Fire crews also visited many area schools and public eveB&L& The highlights of these

visits are always especially important during Fire Prevention Month in October. The crews talk

about fire safety and distribute safety materials to help in case of an emergency.

The following businesses and organizationsarmng those that obtained fire safety education

from the Jamestown Fire Department in 2019:

T

1
1
1
1
1
il

Jamestown Tiger, Cub, and Boy Scout Troops
The Resource Center DayHab clients

Hillcrest Baptist Church Preschool

Lincoln Elementary School Students

Fletcher Elemetary School Students

C.C. Ring Elementary School Students

Bush Elementary School Students

2019 Public Safety Annual Report




FIRE INVESTIGATION REPORT 2019

2019 ushered in the beginning of major changes for the Jamestown Fire Dept. Fire Investigation
Team. In aficipation of the retirement of 2 Senior Investigators in 2020, 4 investigator trainees
were appointed to the Team, and they began theiyéar long quest to become P&oard
certified. With the unexpected retirement of Investigator B/C Andrew Finsonnia dti2019, as

well as the expected retirement of Team Supervisor Lt. Tim Glenn in Feb 2020 and Sr. Investigato
Lt. John Johnston in May 2020, the Team is preparing for, and adapting to how these changes wil
affect the Team. Inv. Lt. Shawn Shillirag keen appointed Assistant Supervisor, and is expected

to become Team Supervisor by the end of Feb 2020.

In addition to the personnel changes, as well as the expected loss of decades of experience, the
Team faced difficulties with their quarters as wellteAfmonths of coping with an outdated,
ONJ YLISRZ ¢l 0SNJ RFYFISR YR RSaiNR&SR CANB

is operational. Featuring a much larger room, with fresh paint, ceiling tiles, heaters, updated
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computers and workstations, ik space should prove invaluable to the success of the Team for

years to come.

Currently, the Team consists of six NYS Level 2 Investigators, one of whom is a JPD Detective, ajgd
four of whom are PréBoard Certified, with the two other Level 2 Investigat@cheduled to

obtain their PreBoards by April 1, 2020, to satisfy NYS requirements. In addition, the Team has
one level 2 trainee, as well as four Investigator trainees in various stages of their respective
training. The team has also has a JPD Evideeckenician assigned to them. Training for the Team

is nothing short of top notch, with three Investigators completing thehé@r NYSDOJ
Investigative Photography course, as well as thdén80r Forensic Evidence Technician course in
2019. Maintaining commnce with the most current NFPA 921 and 1033 requirements, all
Investigators are required to undergo at least 12 hours of tested training, as well as perform at
least 12 hours of actual field investigation per year to maintain theirBtrard certificatio. All

Team members are consideredperts in this field, and their dedication to Cause and Origin
Determination is second to none.

2019 saw the Team respond to and perform Cause and Origin Determination on 48 fires within
the city of Jamestown. This isslight decrease of 2% from 2018. However, the Team saw an
increase of 13.3% in fires being determined arson, with 17 confirmed arson fires in 2019. There
were no fire-related fatalities in 2019, but there were three civilian injuries due to fires.

17- Arson 3-Dryer Fire

Dumpster/rubbish 3- Heater malfunction
Vacant structures 1- Cooking fire
Juvenile 1- discarded match

Garage

5
5
Occupied Structures 3 1- Space heater on floor
2
1
1

Vehicle
6- Undetermined
Multiple possble causes 5- Smoking
Dumpster/rubbish 5- Combustibles to close to ignition source

6- Electrical
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On February 8, 2019, 23:28hrs, members of the JEBI&toon were dispatched for a structure

fire at 105 Weeks St. Crews arrived to find heawytfireughout the house, with a confirmed fire
victim having escaped on their own. This victim was subsequently transferred to a Regional Bur
Center in critical condition. During the initial suppression efforts, a suspect had turned
themselves into JPD oféics on the scene of the fire. With the arrival of JFD Fire Inv. Team
members and JPD, it was determined that this fire was incendiary, arson. Thanks to the tenacity
and outstanding teamwork by the JFD/JPD Team member$,dadree arson indictment was
obtained against the suspect in this fire. This individual currently remains behind bars awaiting

trial.

105 Weeks St 2/8/19- Arson
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Commercial Industrial fire/HazMat Inciderg 1070 Allen St 8/10/1%; Accidental

Residential House Fire366 Buffalo St. 8/3/19 Accidental
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618 Pine St 8/20/19 - undetermined

Commercial Fireg 1001 Washington St Accidental¢ Overheated oil burner
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TRAINING

One thing is for sure in théé of any firefighter, training. New York State law mandates a
minimum of 100 hours of training per year for each professional firefighter. In every fire station
on the city, and at every platoon level, training classes are held often and on a variety of
subjects. These subjects include fire behavior, fire protection, personal safety, rescues,
equipment training for fire pumps and aerial ladders, hazardous materials handling, first aid
and CPR, the cause and origins if arson fires, apparatus maintenadcgpranklers and fire

alarms.

Specialty classes are held from time to time on various types of rescues and equipment, along
with, confined space training, hazardous materials, flammghkeses, high angle rescue, ice

and water rescue, and emergency vefioperation

Water Rescue Training
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EMS and Platoon Training
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Jake Dwaileebe joined the department in Philip Genco joined the department in

February 2@9. Prior to joining, Jake was February 2019. Prior to becoming a
employed by Bush Industries. Firefighter, Phil was employed by SKF.

Benjamin Pickard joined the department in
March 2019. Ben previously was employed
with Fredonia Fire Department.
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Marcus Fosberg joined the department in February
2019. Previously Margs was employed by
New York State DOT.

£f Halber?

Alexander Hallberg joined the department
in October 2019. Alex was previously
employed by Fredonia Fire Department.
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PROMOTIONS

FF smith

Lt. Cris Dahlgren, formerly FAMS from May Firefightee Rob Smith startetlis career
2007June 2019, was promoted to in February 2015 was promoted to CODE/
Battalion Chief Third Platoon. Fire Prevention Officer January 2020.

Firefighter Dan Mangione was promoted to
Fire Alaimm Maintenance Supervisor, FAMS,
in June 2019. Dan joined the department in February 2007.
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RETIREMENTS

Firefighter Paul Volpe joined
JFD in March 1987 and retired
April 2019. Thank you for 32
years of service to JFD.

Firefighter Gary Ingerson joined the
department in May 1989 and retired
in February 2019. Thank you for your
service Gary!

Battalion Chief Andrew Finson
joined the department in February
1998 and retired June 2018-D
thanks you for your 21 years of
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